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INTERAGENCY AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the McLean County Emergency Telephone System Board (hereafter 
called the “ETSB) and the Metro-McLean County Centralized Communications Center Board 
(hereafter called *‘METCOM) to ensure the effective handling and routing of 9-1-1 Emergency 
Calls. 

SECTION 1 

CALL HANDLING 

All 9-1-1 calls from within the corporate limits of McLean County will be routed to the METCOM 
Primary Public Safety Answering Point (hereafter called “PSAP”). Should the METCOM PSAP be 
unable to accept the 9-1 - 1 calls for any reason, the calls will be automatically forwarded by the 9-1-1 
hardware software to the METCOM Backup PSAP for dispatch purposes. 

Emergency 9-1-1 calls from within the area served by ETSB shall be dispatched from the 
METCOM’s PSAPs via one of the following methods: 

Primary: Radio Frequency 800 MHz 

Secondary: Radio Frequency 154.815, 154.190 

METCOM hereby agrees to receive and properly dispose of all said related 9-1-1 calls from within 
its jurisdiction, following the Standard Operating Procedures established by the ETSB and the rules 
and regulations established by the Illinois Commerce Commission. Under no circumstances is the 
ETSB responsible for the dispatching of any call. ETSB hereby delegates to METCOM all of its 
legal authority to receive and respond to such calls. 

The legislative intent behind the Emergency Telephone System Act is that 9-1-1 be used for 
emergency calls only. Therefore, all calls ofan administrative or non-emergency nature received by 
METCOM on 9-1-1 trunks shall be referred to the appropriate agency’s non-emergency telephone 
number. 

SECTION 2 

CHANGES IN SERVICE EQUIPMENT 

METCOM agrees to keep ETSB advised of any changes in its services such as location, phone 
number, department head, etc., that might impact the operation ofthe McLean County 9-1-1 system. 
METCOM shall also keep ETSB advised on any equipment changes. Such notifications shall be 
provided in advance if possible. 
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SECTION 3 

ADA COMPLIANCE 

METCOM agrees to provide the same level of service to the hearing impaired caller as provided to 
other callers, in accordance w-ith the mandates of the Americans with Disabilities Act. 

SECTION 4 

INSURANCE 

Each party shall provide a General Liability and Errors and Omissions Policy underwritten by an 
insurance company and in a form acceptable to the other party, in an amount of not less thm 
$1,000,000 per occurrence. Each party shall make its policy documentation available to the other 
party upon request. 

SECTION 5 

RECORDS 

It shall be the responsibility of METCOM to maintain a record of all 9-1-1 calls and the disposition 
of each 9-1 -1 call received, and maintain such records as required by the McLean County ETSB and 
the State of Illinois and to surrender those records to the McLean County ETSB when requested. 
Release of such records to any entity other than ETSB shall be governed by the provisions of the 
Freedom of Information Act. 

SECTION 6 

AUTHORITY 

Each of the undersigned swear, promise and affirm that they are a qualified officer of the public 
safety agency, or government entity represented therein, authorized to act on behalf of and bind said 
entity in the manner provided herein. 

EXECUTED BY AND BETWEEN 

McLean Countv Emereencv Teleohone 
System Board 

Metro-McLean Countv Centralized 
Communication Center Board 

By: By: 
Its Chairman 



EMERGENCY TELEPHONE SYSTEM BOARD 

11 1 E. Empire St. 
oomington, IL 61 704-8200 

8 .  (309) 663-991 1 
FOX (309) 664-791 7 

Back Up PSAP Agreement 

Because the Back-up PSAP is manned by and operated by primary dispatch personnel I 

have not enclosed an agreement. As the back-up center space is leased fiom N o d  and 
is located in a secure location but is not staffed nor managed by them it did not seem that 

an agreement was needed. There is in this plan an agreement with METCOM, who does 

man the back-up center, 
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EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 

AGREEMENT 

9- 1 - 1 EMERGENCY SYSTEM 

September 27, 2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP”, and the Bellflower Police Department, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 800 MHz 

SECONDARY: 154.815 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records v d l  be available to all participants of the 9-1 -1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements. management, records and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

Title E-91 1 Administrator 

Bellflower Police Department 

By k g d -  c c  c. 



AGREEMENT FOR 
9-1-1 EMERGENCY TELEPHONE SYSTEM 

This Agreement made between the Mclean County Public Safety Answering Point, 
hereinafter referred to as “PSAP”, and the City of Bloomington, for the purpose of handling and 
routing 9-1-1 emergency calls. 

Call Handling: 

1. PSAP will dispatch all 9-1-1 calls for emergency service within the jurisdiction of the City 
of Bloomington Police Department in the following manner unless otherwise directed by the 
City: 

PRIMARY: Via radio frequency 860.48750 
SECONDARY Via MDT frequency 860.48750 

2. PSAP will dispatch calls for emergency service only. All calls of administrative and/or non 
emergency nature will be referred to the Bloomington Police Department published telephone 
number. 

3. In the event PSAP dispatches a unit from the City of Bloomington Police Department for a 
call for service outside of its jurisdictional boundaries, that unit shall respond in the same 
manner as it would to a call for service within its jurisdictional boundaries until advised by 
PSAP that the call is for service outside of its jurisdictional boundaries andor the proper agency 
has been notified. 

Record Keeping: 

PSAP will keep records of the times and places of all calls for services received, 
including those of an administrative and/or non emergency nature. PSAP shall make the records 
available to the City of Bloomington upon request. PSAP shall not be responsible for keeping 01 

maintaining any other records related to calls for service, including but not limited to reports of 
call or disposition of calls received. 

Termhlodification 

This Agreement shall be effective as of the date it is signed by both parties and shall 
remain in effect until terminated or modified by agreement of the parties. 

BY 
Its 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP’, and the Chenoa Police Department, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLerii Co~nty  PSAP center receiving ii ca!: f ix  crnergency servics in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Radio Frequency 859.4875 

SECONDARY: MDT Frequency 859.4875 

Aid Outside Jurisdiction: 

Once-an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

Chenoa Police Department 

.4&e/e - BY BY 7-z rJ - -  

Title E-91 1 Administrator Title /?A,& 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as ‘‘PSAP’, and the Colfax Police Department, for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service In your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Radio Pager Frequency 

SECONDARY 

Aid Outside Jurisdiction: 

Off-duty officer or McLean County Sheriffs Department 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

A:! zgrzznz.::~, rrxagemect; recnrd? 2nd servicc wil! he the respovsihility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

Colfax Police Department 

BY BY A9,&&/ 9 1  (AC 
Title E-91 1 Administrator 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

August 3,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as "PSAP', and the Danvers Police Department, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in you1 
jurisdiction shall dispatch the call in the following maimer: 

PRIMARY: 856.7625 

SECONDARY: 

Aid Outside Jurisdiction: 

8 5 9.4 8 7 5 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore. all 
calls of an administrative or non-emergency nature shall be referred to pour agency's published 
telephone number. 

The McLean County PSAP agrees to keep all records. times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, nianajiement. records and service will be the responsibility of the 
McLean Coupty Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

McLean County PSAP 

Title E-91 1 Administrator 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 

AGREEMENT 

9-1-1 EMERGENCY SYSTEM 

August 3 ,  2001 

This agreement is made between the McLean County Public Safety Answering Point. 
hereinafter referred to as “PSAP‘> and the Downs Police Department, for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 859.4875 

SECONDARY: 859.4875 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records. times and places of all calls. All 
records will be available to all participanls of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report ofcall and the 
disposition of each call received. 

All agreements: management, records and service will be the responsibility of the 
?..lsLean County Emergencq- Te!ephaie System Board. 

Any agreements or changes in agreements and operating policies nitist be approved by 
the above-mentioned board. 

Accepted by: 

McLean County PSAP 

B 

Title E-91 1 Administrator 

Downs Police Depart 
n 

C&.&1Tt;i n 

Title (?A C a ?  



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1 -1 EMERGENCY SYSTEM 

AGREEMENT 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP’, and the Gridley Police Department, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

-. 
i ne Mcieari County PSAP center receiving a call for emergency service in your 

jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 860.4875 

SECONDARY 859.4875 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management. records and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

Mc Lean County PSAP 

BY 

Title E-91 1 Administrator Title 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 

AGREEMENT 

9- 1 - 1 EMERGENCY SYSTEM 

August 6,2001 

This agreement is made between the McLean County Public Safety Answering Point. 
hereinafter referred to as "PSAP", and the Heyworth Police Department. for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 858.4875 

SECONDARY: 155.815 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its sewice to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of ?-our agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management. records and service will be the responsibility of the 
McLem C?un!y E E P ~ : : ~ : ;  Tr!ephone System Board. 

Any agreemeiits or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

Title-E-91 1 Administrator 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 3 1,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP, and the Hudson Police Department, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 859.4875 

SECONDARY: 859.4875 

Aid Outside Jurisdiction: ’ 
. . . ~ .  . -  

Once an emergency unit is dispatched in response to a request through the system, such 
units shall~render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

.4-l! apements, ms-.3g:nent, r e r d s  2nd xr:ics xi11 be the rz-spcnsibi!it.j of thc 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

olice Department 

BY 

Title E-91 1 Administrator 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

September 27, 2001 

This agreement is made between the McLean County Public Safety Answering Point. 
hereinafter referred to as “PSAP”, and the Illinois State University Police, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 
direct radio communications with ISU police, dedicated ring down line. 

SECONDARY: via 800 MHz radio 

Aid Outside Jurisdiction: 

The Metcom PSAP shall be call relay or transfer calls to ISU PSAP, which has 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. Calls o f a  medical or fire emergency, 
Metcom will dispatch appropriate responding agencies including advising ISUPD to respond. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency‘s published 
telephone number. 

The McLean County PSAP agrees to keep all records. times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements. management, records and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

McLean CounQ PSAP 

Title E-91 1 Adinmistrator 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP”, and the ISP District 6 ,  for the purpose of effective handling 
and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County ?SAP center receivizg a call fer emcrgcxy sz;vicz iii y jur  
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 

SECONDARY: 
155.370 MHZ 

LEADS administrative message to terminal CDCRPP 

direct telephone contact to 815.844.3131 or high-band radio frequency of 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

Ail ageements, management, records and service will be the responsiDility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

Mc Lean County PSAP ISP District 6 

BY V A  
Title 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9- 1 - 1 EMERGENCY SYSTEM 

AGREEMENT 

August 6,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as "PSAP", and the Lake Bloomington Police, for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

3 
PRIMARY: , Via radio frequency 860.48750 9 l r ' ce  

Via MDT frequency 860.48750 SECONDARY 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The McLean County PSAP agrees to keep all records. times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency lo maintain the report of call and the 
disposition of each call received. 

All agreements. management, records and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

McLean County PSAP 
_ t  

By 

Title E-91 1 Administrator Title c f  



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 

AGREEMENT 

9-1-1 EMERGENCY SYSTEM 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the LeRoy Police Department, for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY 858.4875 

SECONDARY 859.4875, 154.81 j 

Aid Outside Jurisdiction: 

- 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. er- 5'3 c7 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

>-!I a:rzer.zxts. mzagemwt ,  records. and service will he the responsibilitv of the 
McLean County Emergency Telephune System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

LeRoy Police Department 

Title E-91 1 Administrator Title G h ~ e  f i o p & ~ c  f c  e 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 

AGREEMENT 

9-1-1 EMERGENCY SYSTEM 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as "PSAP", and the Lexington Police Department, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 860.4875 

SECONDARY: 859.4875 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

X I  2.greexenrs: x n a x , n e ~ ? z r t ~  reccrds end. service will he. the. responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 

AGREEMENT 

9-1-1 EMERGENCY SYSTEM 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP’, and the McLean County Sheriffs Department, for the purpose 
of effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

, -I   ne iviciean Lounty X t i P  center receiving a cail for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: - 800 MHz Trunking System 

SECONDARY: 154.815 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls on14. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

A11 agreements, management, records and service will be the responsibilitv of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

BY 

Title E-91 1 Administrator Title 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 3 1,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP’, and the McLean Police Department, for the purpose of 
effective handling and routing of 9-1-1 emergency calls, 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 309.874.235 1 

SECONDARY: 154.8 15 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether-the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

Ail agreements, management, records and service wiii be &IC responskiiity ul’ iiir 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

McLean Police Department 

BY BY ?Av,) 3 Ad-.- 
Title E-91 1 Administrator Title C / i  c $0,‘ (+I 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 

AGREEMENT 

9-1-1 EMERGENCY SYSTEM 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as "PSAP', and the Normal Police Department, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

i h e  McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Radio Frequency 860.4875 

SECONDARY: Ph. 309.454.9535 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether.the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

McLean County Emergency Telephone System Board. 

the above-mentioned board. 

.'..1! :g~:ent11!s, mensgemtct recxds  a d  SPY~CP 1 4 1  be t'lc recpcr+';i!itv ~f the 

Any agreements or changes in agreements and operating policies must be approved by 

Accepted by: 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 

AGREEMENT 

9-1-1 EMERGENCY SYSTEM 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP”, and the Stanford Police Department, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 859.4875 

SECONDARY: 154.815 

Aid Outside Jurisdiction: 
. .~ . 

Once an emergency’unit is dispatched in response to a request through.t~eSystem;.such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

AI! q-eementz, msiigemmt, rTcords and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

Stanford Police Department 

1‘ 

Title E-91 1 Administrator Title c & c L F  



Section 8-2 

In System Fire 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 3 1,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP’, and the Allin Township Fire Protection District, for the 
purpose of effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

“The McLean County PSAP center receiving a call for emergency service in you1 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Radio viapager & siren frequency 154.190 

Phone 309.379.582 I ,  379.2400, 862.6024 
I SECONDARY: 
< Aid Outside Jurisdiction: I 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agree.s to keep all records, times and places of al l  calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

?.I! ~ ~ e e r n z c k ,  rn.-?geme?t recnrds and service will he the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approveii by 
the above-mentioned board. 

Accepted by: 

Mc Lean.County PSAP Allin Township Fire Protection District 

By ’- BY 
/ 

Title E-91 1 Administrator Title d k  d 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 

AGREEMENT 

9-1-1 EMERGENCY SYSTEM 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP’, and the Arrowsmith Fire Department, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY: Page Saybrook Fire Dept. 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
? I c L < x  Coz3:y Ezergen;.  T~lle-hrqe TI’‘.%-- S y s t m  Rclxd. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

Mc Lean County PSAP 

Y 

By ,Td& fl& 
Title E-91 1 Administrator - 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP”, and the Bellflower Fire Protection District, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY: Phone 309.722.3736 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
Mciean County Emergency Teiephone Systzni Boara. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

Bellflower Fire Protection District 

BY ‘ BY 

Title E-91 1 Administrator Title 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP’, and the Bloomington Fire Department, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

Thz >&Lea:> Count). PSP? center receiving a. call for ernsrgencyservise in ynur 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 860.4875 

SECONDARY Phone 309.434.2500 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

BY 

Title E-91 1 Administrator Title 6 f i E  C / S i E F  



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP,  and the Bloomington Township Fire Protection District, for 
the purpose of effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager Frequency 154.190 

SECONDARY: Page: 858-5016Dispatch BFD 

Aid Outside Jurisdiction: ~. 

Once an emergency unit is dispatched in response to a request through-the system,  such-^.^ 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

A11 agreements, managexen:, ;ec::ds and ssivice wi!! be the respocsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

Mc Lean County PSAP Bloomington Township Fire Protection 



EMERGENCY TELEPHONE SYSTEM BOARD 
9-1-1 EMERGENCY SYSTEM 

COUNTY OF McLEAN 

AGREEMENT 

September 14,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP“, and the Carlock Fire Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY: 309.452.034 1 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records. times and places of all calls. Al l  
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements. management. records and service will be the responsibility of the 
McLean County Emer_rency Telephone System Board. 

4ny  agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

McLean Cpunty ETSB 

Title E9-1-1 Administrator 

Carlock Fire Department 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 

AGREEMENT 

9- 1 - 1 EMERGENCY SYSTEM 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP’, and the Chenoa Fire Protection District, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLem Ccupty PS.4P center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY: Phone 8 15.945.71 11 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
ivlciian County Lmergency ‘Telephone. System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

. .  - 

Accepted by: 

BY BY 

Title E-91 1 Administrator Title 



EMERGENCY TELEPHONE SYSTEM BOARD 
9-1-1 EMERGENCY SYSTEM 

COUNTY OF McLEAN 

AGREEMENT 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP, and the Dale Township Fire Protection District, for the 
purpose of effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

Th- Cji;ztj ?SAh? .zcnicr rccci.,ing a cri: for ci-,i:igg;q j ~ i - ~ j i i :  

jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY: Phone 309.275.3019 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
M c u a n  Cuunry Emcrgcncy i’elephone System Bolirci. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

D . .  

Dale Township Fire Protection District 

BY 

Title E-91 1 Administrator Title &&. d 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 31,2001 

This agreement is made between the M c k a n  County Public Safety Answering Point, 
hereinafter referred to as ‘‘PSAP’, and the Danvers Fire Department, for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY: Phone 309.963.4118 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

McLean County Emergency Telephone System Board. 

the above-mentioned board. 

A2 agreexlznb, lniililgciiicni,  re^":& a i d  scivice. ,viii be thc  i c spnd , i l i t j  of Lilt. 

Any agreements or changes in agreements and operating policies must be approved by 

Accepted by: 

BY 

Title E-91 1 Administrator 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP’, and the Downs Community Fire Protection District, for the 
purpose of effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

T I  . h f . T  .__ F. , ,  _ I I  i i i ~  I v I ~ y ~ ~ I I  bv~t,Lj  F S G  ciliiizr ,txziving a cali io; ernergzncy service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY: Page: 858-5014 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

4.11 agreements, management, records and service will be the resnonsibilitv of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

Mc Lean County PSAP Downs Community Fire Protection 
District7/& 

c 

BY BY 

Title rL., c 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

August 3,200 1 

This agreement is made between the McLean County Public Safety Answering Point. 
hereinafter referred to as “PSAP”, and the Ellsworth Fire Protection District. for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY: 

Aid Outside Jurisdiction: 

Pager Tone A. 433.70; B. 483.50 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records. times and places of all calls. .MI 
records will be available to all participants of the 9- 1- 1 system. 

I t  shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements. management. records and service will be the responsibility of the 
McLean Cour~ty Emergency Telephone Cystem Board. 

Any agreements or changes in agreements and operating policies niust be approved bg 
the above-mentioned board. 

Accepted by: 

McLean Kounh. PSAP- 

Title E-91 1 Administrator 



EMERGENCY TELEPHONE SYSTEM BOARD 
9- 1 - 1 EMERGENCY SYSTEM 

COUNTY OF McLEAN 

AGREEMENT 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP”, and the Gridley Fire Department, for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

Call Handling: 

-_ ine  iviciesn C m n r y  FSAP center receiving a call for emergcncy service in ysur 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY: 

Aid Outside Jurisdiction: 

Phone 309.747.2626 (after beep dial 11,after tone, give message) 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements. management, records and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

BY 

Title E-91 1 Administrator Title . .~ 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 

AGREEMENT 

9- 1 - 1 EMERGENCY SYSTEM 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP’, and the Hudson Fire Department, for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

Call Handling: 

%?e McLcm Couctj‘ FSAP iznter iecei.r.irlg a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY None/Metcom 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, manegement. records and service will be the responsibility of the 
McLean County Emergency Telephone System Boxd. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by : 

Hudson Fire Department 

BY BY 

Title E-91 1 Administrator Title 



EMERGENCY TELEPHONE SYSTEM BOARD 
9-1-1 EMERGENCY SYSTEM 

COUNTY OF McLEAN 

AGREEMENT 

May 3 1,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP”, and the LeRoy Community Fire Protection District, for the 
purpose of effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving 2. call for emergency serv’ce in you1 
jurisdiction shah dispatch the call in the foliowing manner: 

PRIMARY Pager frequency 154.190 

SECONDARY Phone 309.962.2341 

Aid Outside Jurisdiction: 
.. . . .  . 

-i. ’ . -  Once an emergency unit is dispatched in response to arequest through the’system; such~ 
units shall render its seryice to the requesting party without regard to whether the unit is 
operating outside its normalj&dictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
iviciean Coun:y Eniergiiicy ieiepnoni System C o d .  

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

. . . . .. . - . . 

Accepted by: 

Mc Lean County PSAP 
District 

LeRoy Community Fire Protection 

BY BY 

E-91 1 Administrator 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 31,2001 

This agreement is made between the McLean County Public Safety Answenng Point, 
hereinafter referred to as “PSAP, and the Lexington Fire Department, for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The ivicLean County PSk? center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager Frequency 154.190 

SECONDARY: Phone 309.365.8703 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its norinal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

,411 agreements. management, records and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

~. 

Accepted by: 

Mc Lean County PSAP Lexington Fire Department 

Title E-91 1 Administrator Title Cd ,e F 



EMERGENCY TELEPHONE SYSTEM BOARD 
9-1-1 EMERGENCY SYSTEM 

COUNTY OF McLEAN 

AGREEMENT 

August 3,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as "PSAP''. and the McLean County Rescue Squad. for the purpose of 
effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY: 154.8 15 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The McLean County PSAP agrees to keep all records. times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

I t  shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreemenis or changes i n  agreements and operating policies niusi be approked  by^ 
the above-mentioned board. 

Accepted by: 

McLean C y n t y  PSAP 

Title E-91 1 Administrator 

McLran Count?. Rescue Squad 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

August 3: 2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP“, and the Mt. Hope Funks Grove Fire Protection District, for the 
purpose of effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the follow-ing manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY: Phone 309.874.2532 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore: all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants ofthe 9-1-1 system. 

It shall be the responsibility of your a p i c y  to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreemenis and opera:iiig poiicirs musi be a p p v e d  by 
the above-mentioned board. 

Accepted by: 

McLean County PSAP 

Title-E-91 I Administrator 

Mt. Hope Funks Grove Fire Protection 
District 



EMERGENCY TELEPHONE SYSTEM BOARD 
9- 1 - 1 EMERGENCY SYSTEM 

COUNTY OF McLEAN 

AGREEMENT 

August 6,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP“, and the Normal Fire Department, for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 860.4875 

Phone 309,454,9689 or 454.9752 
SECONDARY: 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system. such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records. times and places of all calls. All 
records will be available to all participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report ofcall and the 
disposition of each call received. 

All agreements. management> records and service will be the responsibility of the 
McLean County Ern-ergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

McLean County PSAP 

Title E-91 1 Administrator 

Normal Fire Department 

By,-.&& QQ.(/o&- 
/ L/ 

Title- [ ~ .q l&P 



EMERGENCY TELEPHONE SYSTEM BOARD 
9-1-1 EMF,RC;ENCY SYSTFM 

COl.:it” OF ~WCLEAA’ 

AGREEMENT 
September 27,2001 

This agreement i s  made bctwtrn the McLean County Public SaMy Auswring 
Point, hereinafter re:’Frrcd to +E “PSAP”, a d  thc 0cravia.rhc.h Fk Deptecnt, for 
thr‘ purpose of cffcc,.ive haldling ond muting of 9-1-! anerxmcy calls. 

Cell Hundllug: 

jurisdiction shall diipatct: the mll in the rulluaiog maimer: 

PRWARY: i s ~ . i c ) n  

Jke McLcm Counv %AI’ cenw receiving P cd1 far crr.crgeiicy swvice in your 

SECONDARY: 154.815 

Atd Oucildc .Iurisdlctirm: 

Once an enirryciicy unit ia dispatchad in resp i l se  to arequbst through the system, 
SUA iiuitr ~hill l  render its acmicc to the requesting pans withou! e p r d  to wvhothr the 
unit is operating uuiside i’.i norma! juxjsdictianal boundarlcs. 

Thr Icgislat!w fnicnr is that 3-1-1 will be irxd fat e m e i g x y  cJIv sdy. 
Themfore, all cdls ctt’an ad.n&trathr cr non-snergcnfy n;itrW shali he rifcrrcd tc )our 
agency’,, published telephone ntunbcr, 

d ! s .  AI; rrccrdr will k availwble to d l  participants of the 9-1-1 system. 

dispolrition u:’cach cell reccivsd. 

klcl,oan County Ernergcucy ‘relephonc Syttrm Board. 

ap.mve;l by the abuvc-mcntior..cd board. 

Accrptcd by: 

The Mclenn Cwmty PS.Q ylreri to keep RI! rccords. t:tr.es and placer sralt 

It SIIHII  k the rqmnsibiiity of yoc: agwxy tc 1niunt;lio ;he re pi^ of call and The 

All ayrwrr.cnt8, rnmnapcnwX, w o r d s  and a r v i c e  will k <nu rcspon*!j.li:y O f  the 

Any ngreemenu or chnngcs in agecmtnlu and npcrarhg poltie: must he 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

.~ 

AGREEMENT .~ 
. .  

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP, and the Octavia Fire Department (Colfax FD), for the purpose 
of effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

Thn .,% l.!-T~.~-.Cou’ A.Lu .itJ .. PSM’ center receiving a cail for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency I 54.190 

SECONDARY Phone 309.723.346 1 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, managemect, records and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

Octavia Fire Department (Colfax FD) 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

August 6,2001 

This agreement is made between the McLean County Public Safety Answering Point. 
hereinafter referred to as “PSAP”. and the Octavia Fire Protection District (Cooksville FD), for 
the purpose of effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: 154.190 

SECONDARY: 154.815 

Aid Outside Jurisdiction: 

Once an emergency unit is dispatched in response to a request through the system. such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1 -1  system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements. management. records and service will be the responsibility of the 
McLean County EmergencJ- Telephone System Board. 

Any agreements or changes in agreements and operating policies niiist be approved by 
the above-mentioned board. 

Accepted by: 

McLean Counv PSAP 

Title E-91 1 Administrator - 

Octavia Fire Protection District 
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EMERGENCY TELEPHONE SYSTEM BOARD 
9-1-1 EMERGENCY SYSTEM 

COUNTY OF McLEAN 

AGREEMENT 

June 1,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP,  and the Randolph Township Fire Protection District, for the 
purpose of effective handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY Pager frequency 154.190 

SECONDARY: 

Aid Outside Jurisdiction: 

setting off siron and page 1800-802-91 11 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call receiveci. 

All agreements, management, records and service will be the responsibility of the 
McLean County Emergency Telephone System Board. 

Any agreements or changes in agreements and operating policies must be approved by 
the above-mentioned board. 

Accepted by: 

McLean County ETSB 
District 

Randolph Township Fire Protection 
*ti\dJw*)- - 



EMERGENCY TELEPHONE SYSTEM BOARD 

COUNTY OF McLEAN 
9-1-1 EMERGENCY SYSTEM 

AGREEMENT 

May 31,2001 

This agreement is made between the McLean County Public Safety Answering Point, 
hereinafter referred to as “PSAP’, and the Towanda Fire Department, for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

Call Handling: 

The McLean County PSAP center receiving a call for emergency service in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Pager frequency 154.190 

SECONDARY: 

Aid Outside Jurisdiction: 

Phone 309.728.2419,beep, 45, tone, talk 

Once an emergency unit is dispatched in response to a request through the system, such 
units shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The McLean County PSAP agrees to keep all records, times and places of all calls. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

McLean County Emergency Telephone System Board. 

the above-mentioned board. 

. 1 !1  ~ . .  -D’ -rnr-z.rnnrtc _... ~ .-..,- ....,..n”P,*P1 :..& il =-.. I .-.. t. r e x z k  2nd service vi!l be the re-,pnr?sibi!jt:f nf rhe 

Any agreements or changes in agreements and operating policies must be approved by 

Accepted by: 

Mc Lean County PSAP Towanda Fire 

By &h%’kfl& 
Title E-91 1 Administrator Title c, 7- I I& /&- 


